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REQUEST FOR PROPOSAL (RFP# 05-24-25) 

FOR 
ELECTRONIC HEALTH RECORDS SYSTEM  

 
NOTICE IS HEREBY GIVEN that the Santa Clara County Office of Education (SCCOE) calls for RFPs to 
be received in Purchasing Services at 1290 Ridder Park Drive, San Jose, California 95131-2304 by 
Tuesday, May 21, 2024 @ 3:00PM. There will not be a formal RFP opening for these proposals.  All 
proposals will be evaluated for pricing, specifications and other pertinent information. Any nonconforming 
or incomplete proposals may be rejected. Vendors must comply with the instructions contained in the 
proposal package. It shall be the full responsibility of all Vendors to ensure that proposals are delivered 
to the above office by the time and date stated. Facsimile (FAX) copies or E-mail of the proposal will not 
be accepted. SCCOE will not be responsible for late deliveries by U.S. mail or any other means. 
 
SCCOE reserves the right to accept or reject any and all proposals and to waive any irregularities or 
informalities in any RFP or in the proposal process. No RFP, or any portion thereof, may be withdrawn for 
a period of sixty (60) days after RFP opening.  
 
 
 

Contact Information: 
 
General Information 
Jas Sohal 
Manage Purchasing Services 
1290 Ridder Park Drive - MC254 
San Jose, CA.  95131 
Ph.: 408-453-6858 
jas_sohal@sccoe.org 
 
 
Technical Questions 
Alicia Pimentel 
Director, Billing and School Health Systems 
Santa Clara County Office of Education 
9300 Wren Ave 
Gilroy, CA 95020 
Ph.: 510-282-8411 
apimentel@sccoe.org 
 
 
 
 
 
 
 
 

mailto:jas_sohal@sccoe.org
mailto:cynthia_loleng-perez@sccoe.org
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1. SECTION 1: PROJECT SUMMARY 
1.1.  Overview   

1.1.1. The Santa Clara County Office of Education (SCCOE) School Health Systems 
and Billing Department (Billing Department) is looking to retain an Electronic 
Health Record (EHR) platform to be used across Santa Clara County. The Billing 
Department manages the billing for our Wellness Centers and will assist other 
Local Education Agencies in billing their claims to the upcoming Statewide Multi-
Payer Medi-Cal Fee Schedule. The agency will provide the SCCOE with an EHR 
that supports the tracking and documentation of services provided within our 
Wellness Centers and on our school sites. The platform will also support student 
eligibility and billing cycle management for successful claims submission. The 
platform will be accessed by providers, administrators, and billing staff.  

1.2. Scope of Services: 
1.2.1. Implementation: 

1.2.1.1. Contractor will work with SCCOE staff to assess program potential, 
establish provider and site databases for effective service tracking, and 
provide implementation training to program coordinator(s). This 
implementation process will be designed to identify areas of 
documentation for claims submission, charting, and reporting for the 
purposes of reimbursement of services on or near schools sites.  

1.2.2. Training and Materials: 
1.2.2.1. Will provide training and supports to billing and clinical staff on the 

development and implementation of the EHR.  
1.2.2.2. Will provide training and supports to Local Education Agency (LEA) staff 

and SCCOE staff, including but not limited to, billing staff, technical staff, 
providers, and administrators.  

1.2.2.3. Will provide SCCOE staff with all necessary training around the EHR 
platform on all of the requested features listed under the Electronic Health 
Records functionality section. 

1.3. Electronic Health Record Functionality: 
1.3.1. Clinical Features: 

1.3.1.1. Showcase the ease of use for the day to day clinical documentation 
including the ability to document and track group services. 

1.3.1.2. Demonstrate the ability to use the platform to easily select diagnosis and 
treatment plan resources such as Wiley Treatment Library. 

1.3.1.3. Highlight the ability to create a referral through a web link and referral 
tracking capabilities. 

1.3.1.4. Provide information on the ability to easily upload forms and/or create 
forms within the EHR. 

1.3.1.5. Demonstrate the ability to have an assessment service capability to 
monitor progress of treatment plans 

1.3.2. Customizability and Patient Engagement: 
1.3.2.1. Highlight the customizability of your EHR system and showcase its 

patient/guardian engagement abilities, patient portals and ability to easily 
share and track consent forms. 

1.3.2.2. Demonstrate the ability for clinicians, parents, and patients to electronically 
sign documents or consent forms. 

1.3.3. Data Integration and Reporting: 
1.3.3.1. Highlight the ability of reporting within your EHR system including AD HOC 

reporting tools and dashboard capabilities. 
1.3.3.2. Demonstrate the ability to track services and to use reports for productivity 
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and utilization for tiered services (Tier 1-3). 
1.3.3.3. Provide information on whether your system is cloud-hosted  
1.3.3.4. Demonstrate the capability to receive an automated nightly file from our 

database (Datazone) to update students' enrollment and demographic 
information. 

1.3.3.5. Our Office of Education creates charts by downloading all district student 
information from our database (Datazone) into our EHR regardless if the 
student received any services at our wellness center. If available, 
showcase the ability to dynamically look up students in a separate 
database (Datazone) and source information to create new records in the 
EHR. 

1.3.3.6. Demonstrate the ability for staff to  get a snapshot overview of a patient's 
progress and services provided within their caseload. 

1.4. Billing Functionality:  
1.4.1. Showcase the day to day billing capabilities including but not limited to; claim 

generation, electronic batch submissions, and claim scrubbing. 
1.4.2. Demonstrate the ability to track denied claims and resubmit to payor with 

corrections. 
1.4.3. Discuss the current support for LEA BOP billing and any collaboration with other 

school districts on fee schedule billing. 
1.4.4. Demonstrate the capability to integrate into another EHR system for billing 

services and what that will look like for the end user. 
1.4.5. Provide insight on how your platform can support the billing to Carelon as a Third 

Party Administrator for the Department of Health Care Services (DHCS). 
1.4.6. Showcase features for automated bulk eligibility verification and any capabilities to 

verify eligibility with and without member ID. 
1.4.7. Share day to day operations of ERA payment posting and reconciliation reports 

for financials.  
1.4.8. Demonstrate the EDI Claim interchange-Options for FTP connection between 

applications. Carelon/Availity and EHR system. 

1.5. Administrative Considerations: 
1.5.1. Demonstrate how your EHR system supports potential expansions into physical 

health services within educational settings. 
1.5.2. Provide detailed information on the monthly cost, start-up cost, and length of 

contract associated with your EHR solution. 
1.5.3. Outline the implementation timeline and demonstrate an understanding of the 

barriers that Local Education Agencies (LEA) may encounter during 
implementation. 
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State recommended features:
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SECTION 2: CONTACT AND SUBMISSION INFORMATION  
  
2.1 Proposal Schedule: 
  

5/2/24 & 5/9/24 Advertisement 

5/14/24 Deadline to Submit Questions 

5/21/24 Proposal Due 

 5/24/24 RFP Review 

     
2.2 Additional Information 
Inquiries regarding this RFP shall be in written form only.  Responses to questions will be provided to all 
known prospective respondents.  The SCCOE reserves the right to amend the RFP.  Addenda to this 
RFP will be posted on the SCCOE’s website at: 
http://www.sccoe.org/depts/bizserv/purchasing/Pages/RFPs-Posting-System.aspx. 
 
It is the responsibility of prospective respondents to check the website for any possible addenda. 
 
General Questions should be submitted to:  
Jas Sohal 
Manage Purchasing Services 
1290 Ridder Park Drive - MC254 
San Jose, CA.  95131 
Ph.: 408-453-6858 
jas_sohal@sccoe.org 
 
Technical Questions 
Alicia Pimentel 
Director, Billing and School Health Systems 
Santa Clara County Office of Education 
9300 Wren Ave 
Gilroy, CA 95020 
Ph.: 510-282-8411 
apimentel@sccoe.org 
 
 
2.3 Preparation and Submission of Proposal 
Please submit three (3) hard copies of the proposal. Proposals shall be submitted in a sealed envelope 
and labeled Electronic Health Record System (RFP 05-24-25) and addressed to: 
 
Jas Sohal 
Manage Purchasing Services 
1290 Ridder Park Drive - MC254 
San Jose, CA.  95131 
Ph.: 408-453-6858 
jas_sohal@sccoe.org 
 
 
All proposals must be delivered to the above office on or before Tuesday, May 21, 2024 at 3:00PM and 
there will not be a formal RFP opening for these proposals. 
 
Proposals received after the announced time and date for submittal will not be considered.  However, 

http://www.sccoe.org/depts/bizserv/purchasing/Pages/Bids-Posting-System.aspx
mailto:jas_sohal@sccoe.org
mailto:cynthia_loleng-perez@sccoe.org
mailto:jas_sohal@sccoe.org


   

P a g e  8 | 18 
 

nothing in this RFP precludes the SCCOE from requesting additional information at any time during the 
proposal evaluation period.  The SCCOE is under no obligation to return proposals.  All cost associated 
with a proposal will be borne by each proposer. See Section 4 for proposal format. 
  
2.4 Time and Location of Proposer's Presentation 

Upon completion of the review period, the SCCOE may invite finalists to make a presentation 
demonstrating the merits of their proposal or provide references from other clients who have received 
similar studies.   Finalists will be notified to arrange specific times.  The SCCOE will not be responsible 
for any costs associated with the proposer’s presentation. 
 
2.5 Right to Reject Proposals  
The SCCOE reserves the right to reject any and all proposals or to waive any minor defects or 
irregularities in any proposal or in the proposal process, or to solicit new proposals on the same project 
or on a modified project, which may include portions of the original proposed project as in the best 
interest of the SCCOE. Further, notwithstanding any other provisions of this RFP, the SCCOE reserves 
the right to award a contract to the proposal that best meets the requirements of the RFP and not 
necessarily to the lowest Vendor.   
  
2.6 Award of Project and Approval of Agreement  
The selected proposer shall be required to enter into a written contract with the SCCOE in a form 
approved by legal counsel and/or Risk Management for the SCCOE.  This RFP and the proposal, or any 
part thereof, may be incorporated into and made a part of the final contract.  The SCCOE reserves the 
right to negotiate the terms and conditions of the contract with the selected proposer. 
 
Award of a contract is subject to funding approved by the SCCOE.  
 
2.7 Proposals are Public Records  
Each Proposer is hereby notified that, upon submittal of its proposal to the SCCOE in accordance with 
this RFP, the proposal becomes the property of the SCCOE and is a public record subject to disclosure 
in accordance with Public Records Act, Government Code Section 6250-6270.  
 
SECTION 3: EVALUATION AND AWARD CRITERIA 
Selection of a proposal will be based on the following criteria:   
  

 
 
 
 
 
 
 
 
 

SECTION 4: PROPOSAL FORMAT  
 Proposals shall include the following: 
 

1. Proposal Summary  
Include an executive summary that discusses the highlights, key features, and distinguishing 
points of the proposal.  The summary should be specifically tailored to the scope of services 
requested herein. 
 
Include all of the following information: 

a) A brief introduction of the Contractor and its leadership; 

Criteria       Value 

Financial 25 

Platform Operability and Functionality  20 

Addresses the needs and criteria of RFP 20 

Ability to integrate with other EHR platforms for billing purposes 15 

Staff qualifications and experience for supportive purposes 10 

Implementation timeline 10 
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b) A description of the Contractor’s understanding of the needs and goals in regard to the 
project; 

c) A summary of how the Contractor will establish a comprehensive program to meet the 
needs and achieve the goals of the Project; 

d) A summary of the key points of the Proposal and how those relate to accomplishing the 
goals for the project; 

e) A brief description of the characteristics, if any, that distinguish the Contractor from 
others, including, among other information, the Contractor’s experience with the 
requirements of the RFP; and 

f) A description of the roles and qualifications of the personnel who will be providing 
services in connection with the Project, including, if applicable, personnel of entitles that 
would be subcontractors to the Contractor. 

 
2. Background Information – Appendix A 

 
3. Statement of Qualifications and Experience  

Include a narrative describing the proposer’s experience with County or School districts similar 
to the one proposed in this RFP.  Include background information on the project manager or 
implementation team along with references for at least three of the Contractor’s clients for 
which the Contractor has provided services, similar to those described in the RFP.  Reference 
information should include: (i) the name of the client; (ii) the name, address and telephone 
number of the client’s contact person for purposes of the Contractor’s services to the client; (iii) 
a description of the type and scope of services provided to the client; (iv) the date(s) the 
Contractor provided the services to the client. 
 

4. Scope of Services and Functionality – Appendix B 
 

5. Timeline 
Include a detailed timeline describing the major milestones from award of contract to post-
implementation follow-up. 

 
6. Cost Proposal 

Provide an itemized description of the price associated with each task described in the Scope of 
Work. 

 
 

SECTION 5: RFP GENERAL CONDITIONS 
 
TIME OF DELIVERY 
Time of submission is a part of the RFP and must be adhered to.   
 
SIGNING OF RFP  
The signature of all persons signing shall be in longhand and executed by principal duly authorized to 
make contracts.  The Vendor's legal name shall be fully stated. Obligations assumed by such signature 
must be fulfilled. 
 
TAXES, CHARGES, AND EXTRAS 
1. Full contract price as RFP to include Sales Tax, Use Tax, or other taxes as identified on the RFP 

Form. 
 
2. No charge for delivery, drayage, express, parcel post, packing, cartage, insurance, license fees, 

permits, cost of bonds, or any other purpose, except taxes legally payable by the Santa Clara County 
Office of Education, will be paid unless expressly included and itemized on the RFP. 
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3. The Santa Clara County Office of Education does not pay Federal Excise Taxes.  Do not include these 
taxes in your RFP price; however do indicate on the RFP the amount of any such tax.  The Santa 
Clara County Office of Education will sign an Exemption Certificate in lieu of such a tax. 

 
QUALIFICATIONS 
All vendors may be required to furnish evidence of their technical ability, experience, and financial 
responsibility.  No RFP will be accepted from, or a contract awarded to, any party or firm in arrears to the 
Santa Clara County Office of Education, or who is a defaulter as surety, contractor or otherwise within the 
past twelve (12) months. 
 
AWARD OF CONTRACT 
1. RFPs will be evaluated on basis of price, compliance to Specifications, and completion date.  
 
2. The SCCOE reserves the right to award this RFP by section, line item, or by total, whichever is in the 

best interest of the SCCOE. 
 
3. A written purchase order mailed or otherwise furnished to the successful vendor within the time for 

acceptance specified, results in a binding contract without further action by either party.  The contract 
shall be interpreted, construed, and given effect in all respects according to the laws of the State of 
California. 

 
TERMINATION OF CONTRACT 
If the contract is terminated, the successful vendor will work with the SCCOE to transition the project to 
another vendor or will assist with moving the data to an in-house based system.   
 
ALTERATION OR VARIATION OF TERMS 
It is mutually understood and agreed that no alteration or variation of the terms of this RFP or purchase 
order shall be valid unless made or confirmed in writing and signed by the parties hereto, and that no oral 
understanding or agreements not incorporated herein, and no alterations or variations of the terms hereof 
unless made or confirmed in writing between the parties hereto shall be binding on any of the parties 
hereto. 
 
ASSIGNABILITY 
A contract is not assignable by vendor either in whole or in part.  The contract shall extend to and be 
binding upon and inure to the benefit of the heirs, executors, administrators, successors, and assigns of 
the respective parties hereto. 
 
OSHA 
All material, equipment, or labor shall comply with the required standards of OSHA and CAL OSHA 1973 
as last revised. 
 
WARRANTY 
Vendor warrants to the Santa Clara County Office of Education and/or its customer that the goods and/or 
services covered by this order will conform to the drawings, Specifications, samples, description, and time 
provisions furnished by the Santa Clara County Office of Education and will be of first class material and 
workmanship and free from defects; and the Santa Clara County Office of Education reserves the right to 
cancel the unfilled portion of this order without liability to vendor for breach of this warranty.  Goods will 
be received subject to inspection and acceptance at destination by the Santa Clara County Office of 
Education and risk of loss before acceptance shall be on vendor.  Defective goods rejected by the Santa 
Clara County Office of Education may without prejudice to any other legal remedy, be held at vendor's 
risk and returned at vendor's expense.  Defects are not waived by acceptance of goods or by failure to 
notify vendor thereof. 
 
The contractor shall warrant that all materials and workmanship shall be the quality, quantity and character 
specified and shown, and that any defect due to the use of any improper workmanship or materials 
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discovered and made known to contractor within one (1) year from the filing of the Notice of Completion 
shall be made good by contractor without additional expense to the Owner. 
 
COMPLIANCE WITH STATUTE 
Vendor hereby warrants that all applicable Federal and State statutes and regulations and/or local 
ordinances will be complied with in connection with the sale and delivery of the property furnished. 
 
RIGHTS & REMEDIES FOR DEFAULT 
1. In the event any item furnished by the vendor in the performance of the contract or purchase order 

shall fail to conform to the Specifications thereof, or the same submitted by the vendor with his RFP, 
the Santa Clara County Office of Education may reject the same, and it shall thereupon become the 
duty of the vendor to reclaim and remove the same forthwith, without expense to the Santa Clara 
County Office of Education, and immediately to replace all such rejected items with others conforming 
to such Specifications or samples providing that should the vendor fail, neglect, or refuse to do so the 
Santa Clara County Office of Education shall thereupon have the right to purchase in the open market 
in lieu thereof, a corresponding quantity of any such items to deduct from any moneys due to that, 
may thereafter become due the vendor the difference between the prices named in the contract or 
purchase order and the actual cost thereof to the Santa Clara County Office of Education.  In the event 
the vendor shall fail to make prompt delivery as specified of any item, the same condition as to the 
rights of the Santa Clara County Office of Education to purchase in the open market and to 
reimbursement set forth above shall apply, except when delivery is delayed by fire, strike, freight 
embargo, or Act of God, or the government. 

 
2. Cost of inspection of materials and/or services provided which do not meet Specifications will be at 

the expense of the vendor. 
 
3. The rights and remedies of the Santa Clara County Office of Education provided above shall be 

exclusive and are in addition to any other rights and remedies provided by the law or under the 
contract. 

 
PRICE, TERMS, AND CONDITIONS 
Price, terms, and conditions of this RFP are considered valid for ninety (90) days, from date of RFP 
opening, unless the offering party in writing allows for a longer period of time. 
 
1. Any cash discounts given to the Santa Clara County Office of Education must be so stated on the 

RFP. 
 
2. Cash discounts taken by the Santa Clara County Office of Education, unless otherwise stated 

on the RFP form shall be computed from the total invoice amount.  This amount may include 
material, labor, taxes, shipping, storage and other related costs. 

 
3. Prompt payment discounts offered for payment within less than thirty (30) calendar days will not be 

considered in evaluating offers for award.  However, offered discounts of less than thirty (30) days will 
be taken if payment is made within the discount period, even though not considered in the evaluation 
of offers. 

 
4. In connection with any discount offered, time will be computed from date of complete delivery of the 

supplies or equipment as specified, or from date correct invoices are received, if the latter is later than 
the date of delivery.  Payment is deemed to be made for the purpose of earning the discount on the 
date of mailing the warrant or check. 

 
PAYMENT 
Payments to the vendor will only be made upon successful completion of the services and the receipt of 
an itemized invoice. No prepayments for services or materials not received will be made.  
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MODIFICATIONS 
Changes in or additions to the RFP Form, recapitulations of the work RFP upon alternative proposals, or 
any other modifications of the RFP Form which is not specifically called for in the contract documents may 
result in the rejection of the RFP as not being responsive to the RFP.  No oral or telephonic modification 
of any RFP submitted will be considered, and a telegraphic modification may be considered only if the 
postmark evidences that a confirmation of the telegram duly signed by the Vendor was placed in the mail 
prior to the RFP opening. 
 
ERASURES 
The RFP submitted must not contain any erasures, interlineations, or other corrections unless each such 
correction is suitably authenticated by affixing in the margin immediately opposite the correction the initials 
of the persons signing the RFP. 
 
WITHDRAWAL OF RFP 
Vendors may withdraw their RFP either personally, by written request, or by telegraphic request confirmed 
in the manner specified above at any time prior to the scheduled closing time for receipt of RFPs. 
 
INTERPRETATION OF PLANS AND DOCUMENTS 
If a vendor for the proposed contract is in doubt as to the true meaning of any part of the specifications, 
or other contract documents, or finds discrepancies in, or omissions from specifications, vendors may 
submit to the Purchasing Manager a written request for an interpretation or correction thereof.  The person 
submitting the request will be responsible for its prompt delivery.  Any interpretation or correction of the 
contract documents will be made only by addendum duly issued and a copy of such addendum will be 
mailed or delivered to each person receiving a set of the contract documents.  No oral interpretation of 
any provision in the contract documents will be made to any vendor. 
 
EVIDENCE OF RESPONSIBILITY 
Upon the request of the Owner, a vendor whose RFP is under consideration for award shall submit 
promptly to the Owner's satisfaction evidence showing the vendor's financial resources, experience, and 
organization for the performance of the contract. 
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APPENDIX A 
 

Background Information 
 

Company Name  

Headquarters Address  

 

Contact Person (for 
questions regarding this 
proposal) 

 

Title  

Office Location  

Telephone Number  

Email Address  

 

Project Manager  

Office Location  

Telephone Number  

Email Address  

 
1. How many years has the company been in business? 
 

2. Is the company private or publicly traded? 
 
3. The full company name of the Contractor, the state in which the Contractor was organized, the date 

the Contractor was formed, the entity number assigned to the Contractor by California Secretary of 
State, if applicable, and the Contractor’s federal taxpayer identification number; 

 
4. A description of the Contractor’s organizational structure, any anticipated changes to the 

Contractor’s business and/or marketing strategies, whether public or non-public, that may impact the 
Contractor’s ability to provide services in connection with the any or all phases of the Project; 

 
5. A description of any existing business relationships the Contractor, any of its parent and/or affiliate 

companies have with the Board, Superintendent or any of the school districts or community college 
districts in Santa Clara County; 

 
6. A description of any and all claims and judicial or administrative actions filed against the Contractor 

and/or its parent or affiliate companies in the last five years and the outcome of those claims and 
actions, including, without limitation, decision adverse to the Contractor and/or its parent or affiliate 
companies; 

 
7. A description of any and all disciplinary actions or other actions taken within the last five years by 

any governmental or regulatory entity (including, without limitation, any court) against the Contractor 
and/or its parent or affiliate companies and/or any of their respective owners or principals; 

 
 

8. A list and summary of any and all judicial or administrative proceedings involving the Contractor’s 
sourcing activities and ant-trust actions to which the Contractor and/or its parent or affiliate 
companies have been a party with the last five years. 
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APPENDIX B 

Scope of Services 

1.   
1.  Overview   

1. The Santa Clara County Office of Education (SCCOE) School Health Systems 
and Billing Department (Billing Department) is looking to retain an Electronic 
Health Record (EHR) platform to be used across Santa Clara County. The Billing 
Department manages the billing for our Wellness Centers and will assist other 
Local Education Agencies in billing their claims to the upcoming Statewide Multi-
Payer Medi-Cal Fee Schedule. The agency will provide the SCCOE with an EHR 
that supports the tracking and documentation of services provided within our 
Wellness Centers and on our school sites. The platform will also support student 
eligibility and billing cycle management for successful claims submission. The 
platform will be accessed by providers, administrators, and billing staff.  

2. Scope of Services: 
1. Implementation: 

1. Contractor will work with SCCOE staff to assess program potential, 
establish provider and site databases for effective service tracking, and 
provide implementation training to program coordinator(s). This 
implementation process will be designed to identify areas of 
documentation for claims submission, charting, and reporting for the 
purposes of reimbursement of services on or near schools sites.  

2. Training and Materials: 
1. Will provide training and supports to billing and clinical staff on the 

development and implementation of the EHR.  
2. Will provide training and supports to Local Education Agency (LEA) staff 

and SCCOE staff, including but not limited to, billing staff, technical staff, 
providers, and administrators.  

3. Will provide SCCOE staff with all necessary training around the EHR 
platform on all of the requested features listed under the Electronic Health 
Records functionality section. 

3. Electronic Health Record Functionality: 
1. Clinical Features: 

1. Showcase the ease of use for the day to day clinical documentation 
including the ability to document and track group services. 

2. Demonstrate the ability to use the platform to easily select diagnosis and 
treatment plan resources such as Wiley Treatment Library. 

3. Highlight the ability to create a referral through a web link and referral 
tracking capabilities. 

4. Provide information on the ability to easily upload forms and/or create 
forms within the EHR. 

5. Demonstrate the ability to have an assessment service capability to 
monitor progress of treatment plans 

2. Customizability and Patient Engagement: 
1. Highlight the customizability of your EHR system and showcase its 

patient/guardian engagement abilities, patient portals and ability to easily 
share and track consent forms. 

2. Demonstrate the ability for clinicians, parents, and patients to electronically 
sign documents or consent forms. 

3. Data Integration and Reporting: 
1. Highlight the ability of reporting within your EHR system including AD HOC 

reporting tools and dashboard capabilities. 
2. Demonstrate the ability to track services and to use reports for productivity 
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and utilization for tiered services (Tier 1-3). 
3. Provide information on whether your system is cloud-hosted  
4. Demonstrate the capability to receive an automated nightly file from our 

database (Datazone) to update students' enrollment and demographic 
information. 

5. Our Office of Education creates charts by downloading all district student 
information from our database (Datazone) into our EHR regardless if the 
student received any services at our wellness center. If available, 
showcase the ability to dynamically look up students in a separate 
database (Datazone) and source information to create new records in the 
EHR. 

6. Demonstrate the ability for staff to  get a snapshot overview of a patient's 
progress and services provided within their caseload. 

4. Billing Functionality:  
1. Showcase the day to day billing capabilities including but not limited to; claim 

generation, electronic batch submissions, and claim scrubbing. 
2. Demonstrate the ability to track denied claims and resubmit to payor with 

corrections. 
3. Discuss the current support for LEA BOP billing and any collaboration with other 

school districts on fee schedule billing. 
4. Demonstrate the capability to integrate into another EHR system for billing 

services and what that will look like for the end user. 
5. Provide insight on how your platform can support the billing to Carelon as a Third 

Party Administrator for the Department of Health Care Services (DHCS). 
6. Showcase features for automated bulk eligibility verification and any capabilities to 

verify eligibility with and without member ID. 
7. Share day to day operations of ERA payment posting and reconciliation reports 

for financials.  
8. Demonstrate the EDI Claim interchange-Options for FTP connection between 

applications. Carelon/Availity and EHR system. 
5. Administrative Considerations: 

1. Demonstrate how your EHR system supports potential expansions into physical 
health services within educational settings. 

2. Provide detailed information on the monthly cost, start-up cost, and length of 
contract associated with your EHR solution. 

3. Outline the implementation timeline and demonstrate an understanding of the 
barriers that Local Education Agencies (LEA) may encounter during 
implementation. 
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Appendix C – Non Collusion Affidavit  
 

(To Be Executed By Vendor and Submitted With RFP) 
 

I, ______________________________________________________, declare as follows: 
 
That I am the _________________of ________________________________, the party making the 
attached RFP; that the attached RFP is not made in the interest of, or on behalf of, any undisclosed 
person, partnership, company, association, organization, or corporation; that the RFP is genuine and not 
collusive or sham; that the vendor has not directly or indirectly induced or solicited any other vendor to 
put in a false or sham RFP, or that anyone shall refrain from bidding; that the vendor has not in any 
manner, directly or indirectly, sought by agreement, communication, or to fix any overhead, profit, or 
cost element of the RFP price, or of that of any other vendor, or to secure any advantage against the 
public body awarding the contract of anyone interested in the proposed contract; that all statements 
contained in the RFP are true; and further, that the vendor has not, directly or indirectly, submitted his or 
her RFP price or any breakdown thereof, or the contents thereof, or divulged information or data relative 
thereto, or paid, and will not pay, any fee to any corporation, partnership, company association, 
organization, RFP depository, or to any member or agent thereof to effectuate a collusive or sham RFP. 
 
I declare under penalty of perjury under the laws of the State of California that the foregoing is true and 
correct. 
 
Executed this ____________ day of __________________________, 2019, at 
 
_______________________________________________________, California 
 
 
         __________________________ 

 
Authority:  Public Contract Code 7106 
         CCP 2015.5 
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Appendix D – DRUG-FREE WORKPLACE CERTIFICATION 

 
This Drug-Free Workplace Certification is required pursuant to Government Code sections 8350 et seq., 
the Drug-Free Workplace Act of 1990.  The Drug-Free Workplace Act of 1990 requires that every person 
or organization awarded a contract for the procurement of any property or services from any State agency 
must certify that it will provide a drug-free workplace by doing certain specified acts.  In addition, the Act 
provides that each contract awarded by a State agency may be subject to suspension of payments or 
termination of the contract and the contractor may be subject to debarment from future contracting, if the 
state agency determines that specified acts have occurred. 
 
Pursuant to Government Code section 8355, every person or organization awarded a contract from a 
State agency shall certify that it will provide a drug-free workplace by doing all of the following: 
 

a) Publishing a statement notifying employees that the unlawful manufacture, distribution, 
dispensation, possession or use of a controlled substance is prohibited in the person's or 
organization's workplace and specifying actions which will be taken against employees for 
violations of the prohibition; 

 
b) Establishing a drug-free awareness program to inform employees about all of the following: 

 
1) The dangers of drug abuse in the workplace; 
2) The person's or organization's policy of maintaining a drug-free workplace;  
3) The availability of drug counseling, rehabilitation and  
            employee-assistance programs; 
4) The penalties that may be imposed upon employees for drug abuse violations; 

 
c) Requiring that each employee engaged in the performance of the contract be given a copy 

of the statement required by subdivision (a) and that, as a condition of employment on the 
contract, the employee agrees to aRFPe by the terms of the statement. 

I, the undersigned, agree to fulfill the terms and requirements of Government Code section 8355 listed 
above and will publish a statement notifying employees concerning (a) the prohibition of controlled 
substance at the workplace, (b) establishing a drug-free awareness program, and (c) requiring that each 
employee engaged in the performance of the contract be given a copy of the statement required by section 
8355(a) and requiring that the employee agree to aRFPe by the terms of that statement.  
 
I also understand that if the COUNTY determines that I have either (a) made a false certification herein, 
or (b) violated this certification by failing to carry out the requirements of section 8355, that the contract 
awarded herein is subject to suspension of payments, termination, or both.  I further understand that, 
should I violate the terms of the Drug-Free Workplace Act of 1990, I may be subject to debarment in 
accordance with the requirements of section 8350 et seq. 
 
I acknowledge that I am aware of the provisions of Government Code section 8350 et seq. and hereby 
certify that I will adhere to the requirements of the Drug-Free Workplace Act of 1990. 
 
      __________________________________ 
      NAME OF CONTRACTOR 
      _______________________________ 
      Signature 
      __________________________________ 
      Print Name 
      __________________________________ 
      Title 
      __________________________________                                                                     
      Date 
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Appendix E 
The following is SCCOE’s Professional Services Agreement that you are expected to 
sign after award of this RFP and the general conditions listed in the agreement apply to 
this proposal. 
 

Following are the required documents in this agreement that you must 
sign and send back with your RFP response: 
 

● NOTICE TO PARTIES 
● DISCLOSURE FORM REGARDING SCCOE OFFICIALS 
● W9 FORM 

 



                                                                   

Contractor’s Disclosure Form Regarding SCCOE Officials 
 

To be completed by Contractor: 
 
 

Name of Contractor: 
 
 

Are any of Contractor’s employees (or owners) ALSO current SCCOE employees/Board members? 

or former SCCOE employees/Board members within the last year?   (Check “Yes” or “No” as applicable.) 
 

NO.  None  of  Contractor’s  employees  (or  owners)  are   ALSO  current  SCCOE  

employees/Board members, or former SCCOE employees/Board members within the last year. 

 
YES.  Contractor’s   employees  (or  owners)  listed  in  the  table  below  are   ALSO  current  

SCCOE employees/Board   members,  or  former  SCCOE  employees/Board   members  within  the  

last  year. (Complete the table below. The list may be continued on an additional page as needed.) 
 

NAME of current SCCOE 
employee/Board member, or 
former SCCOE employee/Board 
member within the last year, who 
is ALSO Contractor’s employee 
(or owner): 

JOB TITLE(S) AT SCCOE of 
current SCCOE employee/Board 
member, or former SCCOE 
employee/Board member within 
the last year, who is ALSO 
Contractor’s employee (or 
owner): 

DATE on which individual left 
SCCOE employment/Board. 
Or, if the individual is currently 
an SCCOE employee/Board 
member, write “current.” 

If individual is a current 
SCCOE employee/Board 
member, how is he/she to 
be paid?  (I.e., through 
SCCOE Human 
Resources or Contractor 
plans to pay directly, etc.) 

    

    

    

    

    

    

 

Certification by 
Contractor: 

 

On behalf of Contractor, I hereby certify that, to Contractor’s knowledge, the information provided in this form 

is true, accurate, and complete. I agree that during the term of this Agreement, if Contractor learns of information 

that differs from that provided above, including but not limited to the hiring of new personnel who are current 

SCCOE employees or Board members, or former SCCOE employees or Board members within the last year. 

Contractor will promptly update this form with the SCCOE. 
 

 
 
 

Contractor’s S i g n a t u r e                                  
Date 

 

 

Print Name of Signatory 
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